Opt-in to Our Messaging Campaign

By opting in, you agree to receive messages from Lake Michigan Heating Cooling &
Plumbing regarding your appointments (e.g., appointment reminders, informational
messages, marketing messages). Messages will be sent from phone numbers associated
with Lake Michigan Heating Cooling & Plumbing.

- Message frequency: Message frequency may vary.
- Message and data rates may apply.

- For help, text Help to 616-540-7918.

- To stop messages, text Stop to this number.

e For more info on how we handle your data, check our Privacy Policy and Terms &
Conditions.

By opting in, you confirm you understand the program's purpose and consent to receive
these messages.

Privacy Policy for Lake Michigan Heating Cooling & Plumbing

At Lake Michigan Heating Cooling & Plumbing, we take the privacy of our customers
seriously. This Privacy Policy explains how we collect, use, and protect consumer data in
relation to our messaging campaigns.

Data Protection

We assure you that phone numbers and other consumer data collected through our
messaging campaigns will not be shared or sold to third parties for marketing purposes. We
may share data with third-party service providers for business operations necessary to
provide our services, but we prohibit the sale of consumer data to third parties.

Opt-out Instructions

You have the right to opt out of receiving messages from us at any time. To opt out of future
communications, simply text Stop to the number that sent you the message. Upon receiving
the "Stop" message, we will cease sending messages to you.

Data Collection and Usage

We collect consumer information (like phone numbers) to send messages related to our
services, including but not limited to appointment reminders, informational messages, and
marketing messages as part of our messaging campaigns. We use this information to



communicate with you about our services and to manage our messaging campaigns. We do
not sell consumer data to third parties.

Contact Us
If you have any questions about our Privacy Policy or how we handle your data, you can
contact us at 616-540-7918.

Terms & Conditions for Lake Michigan Heating Cooling & Plumbing
These Terms & Conditions govern the messaging services provided by Lake Michigan
Heating Cooling & Plumbing to its customers.

The messaging services are provided by Lake Michigan Heating Cooling & Plumbing.

Types of Messages
By opting in to our messaging services, you can expect to receive messages related to:

Appointment reminders

Informational messages about our services

Marketing messages about promotions or services from Lake Michigan Heating
Cooling & Plumbing

Message frequency may vary based on your interactions with us and the services you have
opted in for.

Message and data rates may apply for messages sent to you. Rates depend on your mobile
carrier and plan.

Customer Care Contact Information
For assistance with our messaging services or to get help with any issues, you can:

- Text Help to the number that sent you the message

e Contact us at 616-540-7918

By using our messaging services, you agree to these Terms & Conditions.



